L. Clark Cannon

ATTORNEY AND COUNSELOR AT LAW
4067 West Lake Road, Geneva, New York 14456
Tele: (315) 789-7176 Fax: (315) 789-1938

August 10, 2009

Robert A. Schick, Chairman

Criaimiber of Commerce Board of Directors
PO Box 1011

Geneva, NY 14456

Dear Bob:

For one who is to turn 65 in September, | write to offer my sincere appreciation to the Chamber
and Amy Moracco for her kind and professional guidance through the pitfails of the almost
incomprehensible system known as Medicare.

Forseveralmonths | have been receiving booklets and pamphlets from every conceivable medical
insurer in the country and found, even as a lawyer, that | became confused as to just exactly was
appropriate medical coverage for myself.

After asking Amy to assist | found her explanations to be concise, clear, straightforward and
reassuring.

Many thanks to Amy for a job well done.

Singérfély,
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A. CLARK CANNON
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